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#1 Factor: Aesthetics
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An application Is
only as good as ItS
Interface




Three Lessons About Users

(1) Users are stupid.
(2) Users are scared.
(3) Users don't read.



[ Predict how the user will act J

> [ Design accordingly }




Program Model

what actually happens
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User Model

what the user thinks
will happen




Define The Application
Who is the What is their
target audience? usage scenario?

|1> What are the <J__|
similar applications?
.y
[ Draw It! J




Habituation

e What apps have
they used?

e What apps are
similar?
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Habituation

Stick to Standards
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A word about...

[ Options & Preferences ]

[ Using Text




Options & Preferences
_|_ —

+ Lets the user - Can confuse users
configure the app to
their liking - More to test, more
to fall

+ Can help the user be
more productive

[ There’s a time and a place




This Is neither...

'@i Document4 - Microsoft Word
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Options

Drawings
[] object anchors
[] Text boundaries

Outline and Mormal options

[ Security " Spelling & Grammar " Track Changes ]
[ User Information " Compatibility " File Locations ]
General " Edit " Print " Save l
Show
Startup Task Pane Smart tags VWindows in Taskbar
Highlight Animated text [] Eield codes
Bookmarks Horizontal scroll bar Field shading;
Status bar Vertical scroll bar |When selected |
ScreenTips [ picture placeholders
Formatting marks
] Tab characters ] Hidden text
[] spaces ] optional hyphens
[] Paragraph marks A

Print and Web Layout options

White space between pages (Print view only)
[] Background colors and images {Print view only)
Vertical ruler (Print view only)

[ wrap to window Style area width:
[ Craft font: Mame: |Courier New Size: |10
i oK i [ Cancel J
e e e - e




Using Text

Shorter = Better




Using Text

Microsoft Excel o

» This workaook contains onz or marz lists with chances that have not been synchranized with the server runnirg Windows SharePoint Services. 1f you den't want to
4}) k=ep these changss, but you want to be able to edt these |sts, you will have to discard the dhanges and refresh the lists. Do vou want to load the pending

| fea | l 's] ‘ l an-el

cianges?

This workbook contains one or more lists with changes
that have not been synchronized with the server running
Windows SharePoint Services. If you don’t want to keep
these changes, but you want to be able to edit these lists,
you will have to discard the changes and refresh the lists.
Do you want to load the pending changes?

Yes No Cancel




Stick to Standards




Knowtion Net
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Knowtion Net - Brandon & Wesley Rosenblum
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