
System Mail Processing Center

- Blacklisting
- Whitelisting
- Other Filtering

- Content filter
- Contact filter
- Rule-based filter
- Volume filter
- Sender reputation

Spam

Mailbox

Valid E-mail

 Problem: spam burdens e-mail users and ESP’s
 Not solved completely by existing spam filtering
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Our Approach:
Spam Reporter Reputation System

 Classifies spam based on the reports of trusted e-mail users
 Recognizes a campaign before it has affected many users
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